In case there is some network issue or software crash issues or other apk issues,
customer can go to Maxitool to send the system logs to the back end so engineers

can further check what is the cause.
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The testing device cannot communicate with ECU!
1. Check if the ignition switch is turned to OMN.

2. Check if the main test cable is properly connected.
3. Check if the vehicle's battery has power,

stepl after function failure, go to main interface
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{ M | My Choice

n Factory data reset

n Network

Log Collection

Log Collection Manitor

Fost log collection.Please collect logs within 10 minutes, or
log may loss.

Caollection Options:
# Single collection
Loop collection every & minutes

Loop collection every 10 minutes

step3 under log menu, click start to catch the log
of the failure function \

Start Upload [ Clear

m Network

Log Collection

Log Collection

Post log collection.Please collect logs within 10 minutes, or
log may loss.

Collection Options:
® Single collection
Loop collection every 5 minutes

Loop collection every 10 minutes

Log collectin, please wait

I Stop

G

Log collection is done, then click upload to upload the datalog to Autel server so

engineer can check it.
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u Factory data reset
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Log Collection

Log Collection Manitor

Past log collection. Please collect logs within 10 minutes, or
log may loss.

Collection Options:
# Single collection
Loop collection every 5 minutes
Loop collection every 10 minutes

step4 click upload to send the log

Log collection done, it is kept Woder the /sdeard/AppLog directory

m Network

Log Collection

Log Collection

Post log collection.Please collect logs within 10 minutes, or
log may loss.

Collection Options:
@® Single collection
(J Loop collection every 5 minutes

) Loop collection every 10 minutes

Uploading, please wait

Then you have sent the system log, you can provide the device series number so

tech support can search it for you.
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ﬂ Factory data reset Post log collection.Please collect logs within 10 minutes, or
log may loss.

eyl Collection Options:

1 Network

@® Single collection
(J Loop collection every 5 minutes

) Loop collection every 10 minutes

Upload completed

‘ Start : Upload | Clear

How to extract the datalog from tablet with PC manually

In case that customer can’ t upload the datalog but needs datalog to analyse.
You can get the datalog from the PC.

The way to do that is as follows:

Please connect your tablet to the PC, then manually get the datalog from your
device and send it here.The datalog directory is as follows:

“PC\MaxiIM IM608\Internal storage\Scan\datalogging”



